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Welcome to better Business banking.

This guide will help you navigate Business Online, your 24 /7 connection to your business accounts and activities.

We want to ensure you enjoy
the security, convenience

and control of managing your
business finances from your
computer, anytime, anywhere
with internet connectivity.

So, we have created this Guide
to make your user journey
as easy as possible.

To access your business account online, you will need the Username and
Password you set up during the Business Online registration process.

If you everforget your
Username or Password,
simply click Forgot Password
or Forgot Username and
follow the prompts for
creating anew one.

You will also need to know your account nomination. This determines the
functions you caninitiate, and the ones that will need additional approvals.

You are either a:

e Maker-apersonwhoseroleitistoinitiate a Business online transaction,

e Checker-apersonwhoseroleitistoapprove aBusiness online transaction.

Let’s start with a tour of the Business
Online landing page (see page 4).

The platform will always open with your
Account Summary page.
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This gives you a view of all the Transaction, Cash
Management and Loan accounts you have with
CreditBank PNG, and links you to any of the
banking tasks you will want to execute or review
within the platform.

If you want to view your Term or Fixed deposit
accounts, click on Deposits from the Account
Servicesmenu (see pageb).

03



La n d i n g Accounts Summary Search Profile

a e .
[ |
E Corporate Banking X +
< G [ 25 sitcorporate.credi:bank.com.pg/corp-onlinef#/accounts-space & Y ) o e available :

e @CreditBar;}é Search Q Le John Doe v ABC Company ¥

P Accounts 2) CENTER QUICK LINKS

. Quick Links o—— i G Ats””t—‘—F O Notes
From here you can find anything |

you need to get your banking Account Services o—@ ; Quick Links

' . Account O
d onevia t h e. Services Total Balance Amount Total Balance Amount @ Open New BN Statement @ Initate @ Manage C a | en d ar

PGK 14,089.22 PGK 14,089.22 Account Download Transfer Beneficiaries

8
Transfers o———°

Transfers \_.
O
B Aocounts Summary > o XRates

[

Bulk Payments O—— _

Payments CIF Account Number Account Name Account Type Current Balance Hold Balance Available Balance Status

Card SeI’VICGS O— (O 2176 10001727 ABC Company Transaction Acc... PGK 14,555.22 PGK 466.00 PGK 14,089.22 Active
Inthe following pages, we willgo Services

through each of the Landing page Settings C 75
links. This should help you use the Settings
site with confidence and ease. As Service Request © S
always, based on user feedback, Request
we will be adding functionality and

increasing platform performance

toincrease its value to you.

Showing: 1-1 outof 1 10~ n Goto: 1 /1
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Center Quick Links are intuitive, changing to enable

| |
Quick Links
faster, simpler navigation to what you needto do

The @uick Linksintheleft=hand next from where you are on the platform.

and top menus are the most

O
used.

E Corporate Banking

Al SO , frO m t h e |eft - h an d menu , 25 sitcorporate.creditbank.com.pg/corp-online/#faccounts-space &G W ) o New Chrome available

you can find the way to everything
else you need to run your banking

business: Left-hand quick links O——— #  auick Links 4/4 ~ g

Own Account Transfer Accounts

ACCOU Nt SerVI ces Within Bank Transfer

Domestic Transfer

Tra N Sfe s Open Term Deposit

@ CreditBank Search Q [®  JohnDoe v ABC Company v
PNG

n Transaction A/C Quick Links

B u | k Paym ents Account Services Total Balance Amount Open New Statement Initate Manage Calender
. PGK 14,089.22 Account S Download Transfer Beneficiaries

Card Services

. (28 ransiers @\
Settings . -

i mary < Download + Actions + FX Rates
Service Request (ot o) (e )

Bulk Payments

umber Account Name Account Type Current Balance Hold Balance Available Balance Status
Card Services

ABC Company Transaction Acc... PGK 14,555.22 PGK 466.00 PGK 14,089.22 Active

10+ n Goto: 1 | /1

Settings

Service Request




INTSUMMARY

@CredﬂBan_t:l Saarch Q [2  JohnDoev ABC Company v

Account = | =
i @ / Accounts Services | A 2
'_ S Account Details

@/ Accou s

Quick Links

Total Balance Amount Opon Now Staterment Initate Manage
PGK 14,088.22 . Account Download Transfer Beneficiaries

. oo : '.E
ervices Aecounts ummary R —Y

View Ditnils
CIF Account Number  Account Name Account Type Current Balance Heold Balance Available Balance
O 2178 10001727 ABC Company Transaction Acc...  PGK 14,555.22 PGK 466.00 PGK 14,089.22

Initiate Tranafer 2 Gammunication Details
Shewing: 1-1 out of 1 0~ n - il
Progintns s
Sec 158 Lot 158,

e Corporate Banking

Bailance Information

VA 23 ance v ance Closing Balance

. . £ 14, K 14,556.22 PGK.

23 sitcorporate.creditbank.com.pg/corp-oiiline/#/accounts-| "
s 1

€ creditsank

Select the type of Account(s)
you are interested in: Transaction
Account Summary, Deposit

Accounts

(@ / Accounts Servicg

Accounts Summary

Summary, or Loan Summary. | & ichd

Services Deposit Summary Total Balance Amount Deposits

. PGK 14,089.22 PRl © / Dowositsenicss
== Loan Summary Transaction Summary

If you have multiple accounts, Transors 2] Dopost summary =
Accounts Summary Accounttmbor BonkngDate  DopostAmount Dot e 3 e

click on the specific account(s) < B s mees s, meve

Bulk

you are interestedin. Then, from s GFF  Account Number  Account Name g e
the ACTION dfOp—dOWﬂ menu O 2176 10001727 ABC Company

Card
Services

On the right, yOU Can dO Several Showing: 1-1 outof 1

things, including: ‘}g

e Seeaccountdetails ) _
consisting of, but not limited S - : [==mme =
to, current balance, uncleared g =

balance, BIC code and more e - | =

Raforence Mo Paymant Type

Get a Transaction Summary to _—— -

& crediteank
K r—

track and monitor expenses B ooz = | y -

Within Bank

Transfers

Transter

and payments  [— : B

Loan Quick Links

Initiate Transfers to pay bills 2 B FYS e ©:.
or move money between A p—

accounts. Wl e e
You can get account details for
your Savings and Loan accounts
aswell.




Transfers

Plus add or delete beneficiaries.

Keep track of transfer status to
beneficiaries such as completed,
pending, scheduled for payment,
orrejected payments.

Setup and schedulerecurring
payments and stop orrecall
transfers.

Easily monitor and maintain your
cash outandinsoyoucanstay
ahead of payments andin control
of expenses.

[ C

w

Quick
Links

o

Account
Services

Transfers

S

Bulk
Payments

Card
Services

&
Settings

=

Service
Request

@ Corporate Banking

€ creditBank Searon Q

2% sitcorporate.creditbank.com.pg/corp-onlinef#ftransfers-space/transfers?accountNumber=10001727

Transfers
(M / Transfers / Tr:

Quick Links My Beneficiaries

New Chrome available :

John Doe v ABGC Company +

Manage

Own Account Within Bank Domestic Ice Benefifiary SaranRamasamy Iron Hide
Transfer Transfer Transfer 1009736272 10000124 10000254

Transaction Summary

Transfer History

Completed @ Pending for Approval @ Scheduled Payments @ Rejected @

Reference No Payment Type Payment Amount Debit Account Initiation Date Beneficiary Name
049564 Within Bank PGK 50.00 10001727 27 Nov 2024 20:58:01  onetest
155468 Within Bank PGK 10.00 10001727 25 Nov 2024 22:42:33  onetest
072032 Within Bank PGK 58.00 10001727 23 Nov 2024 12:09:19  PT Limited
D 070324 Within Bank PGK 59.00 10001727 23 Nov 2024 12:06:59  PT Limited

(7] 060661 Within Bank PGK 51.00 10001727 23 Nov 2024 10:25:32  PT Limited

Showing: 1-10 out of 31 10+

© CreditBank PNG, 2024

& @

Action

Goto: 1 /4

corporate.creditbank.com.pajcorp

E CreditBank

Within Bank Transfer

(@ / Transfers / Wit

From Account *

10001727- ABC Company

Select Benaficiary *
Please Select

Payment Amount *

PGK

Purpose of Transfer *

NET Banking

Supporting Decuments

© CreditBank PNG, 2024

© 2

Initiation Review

Pay for Existing Benaficiary *
Oves O Mo Account Summary

Account Balance
Payment Option * PGK 14,080.22

Pay Now () Pay Later Account Type
i .} Py
Transaction Account

Payment Date *
0.00 06 Mar 2025
Beneficiary Advice *

O Yes © No

Drag & drop files or Browse

porate. creditbank com.pal

& crediteank

Manage Beneficiaries

@ / Transfers / Manag

Manage Beneficiaries

. Domestic
. Within Bank
. Within Bank
. Domestic

. Within Bank

Showing: 1=10 outof 11

© CreditBank PNG, 2024

€ Corporate Banking

E creditBank

Transfer History
(@ / Transtors f t
Transaction Period *

Please Select

Transaction Reference

¥ Name Account ¥ Bank =
lce: Benefifiary 1009736272 Bank of South Pacific
SaranRamasamy 10000124 CreditBank
Iron Hida 10000254 CreditBank
BSP Test 1000423774 Bank of South Pacific

PT Limited 10001478 CreditBank Ne

10~ n 2

& -ﬁ-\} (Al Hew Chrame available

[=1 [%  JdohnDoe~ ABC Company =

Beneficiary Name Dabit Account

10001727- ABC Company

Debit Account Bonoficiary Account Banaficiary Name
10001727 31749817 TestOne
10001727 10000254 onetast

10001727 10000254 onelest

10001727 10001478 PT Limited




Bulk
Payments

@ Corporate Banking

% sitcorporate.creditbank.com.pg/corp-online/#/bulkpayments-salaryfileinfo-service-space/bulkpayments/salaryfileinfo-summar.. ©a ¥ New Chrome available *

@. CreditBank John Doe v ABC Company ~
PNG

rporate.creditbank.com. pg/corp-onling #fbul shellfoulkpayments/corp-salary

€ CreditBank

Salary File Summa

() / Bulk Payments / Sa ABA Salary File Upload

@ / Bulk Payments /

Initiation

No.of Success No.of Failed Quick Links

Account Uploads Uploads Salary Month * = —
Services PGK 2,000.00 Total Uploads Total Uploads @ ABA Salary : e
o PGK 2,000.00 PGK 0.00 File Upoad

Upload Satary Fite *

@

®

Transfers e
Ko

FX Rates !
Salary File Summary Service: 137 A

Bulk
Payments

Once Makercompletes all
necessary activities, arequest i Reference Number  Fil Nammo -
will be sent to all the Checkers O oteaos payfietest2aba  March 2025 PGK200000 06 Mar2025 210%.. John Dos
mapped as perthe workflow for ) Showing: 11 outof 1 0~

the transaction to complete the Sohies:

Process.

Drag & drop files or Browse

Completed o Pending for Approval o Rejected 0

Description of fila/Remarks for file reference *

© CreditBank PNG, 2024




Card
Services:

Debit and
Credit cards

Manage your cards.

When you click on Card Services
you will land on your business’
Debit card summary page. If you
want to review your Credit cards,
just click on Credit ontop of the
card grid.

The Center Quick Links menu
gives you the option to Pay, Block
Cards, and Manage Services.

Manage Services is where you can
enable or disable specific spend
categories and card functionality.
Once your Customer Service
Officer has activated your card(s)
foryouin-branch, be sure to set
or change your PIN from Manage
Services.

@ Corporate Banking

Cc 2% sitcorporate.creditbank.com.pg/corp-onlinef#/cards-space

.
.

Ga ‘f() o New Chrome available

(Gl (C CreditBank

. Cards

Quick @ / Cards
Links

E Debit Credit

Account
Services

0 [==] Total Cards

Transfers 8

Total Due
Amount

PGK 51,112.00

@)

Limit

PGK 851,112.00

Available Credit

Quick Links

=

Pay?r:g‘nts Su m mal'y

=3
Credit Card Number

Card
Services

483195)X00KXXX0094
Settings 483195X00XXXX0102

Ihe 483195XXXXXX0110

Service
Request 483195X0000¢(X0128

483195X000{XX0185

Showing: 1-8 outof 8

© CreditBank PNG, 2024

Card Holder Name

South Bridges

South Bridges

South Bridges

South Bridges

South Bridges

Contract Number

078-DC-862944

078-DC-862944

078-DC-862944

078-DC-862944

078-DC-786105

10~

Credit Card Type Credit Card Status
VISA Active

VISA Blocked Permanently
VISA Blocked |Permanently
VISA Blocked|Permanently

VISA Blocked Permanently

Q

@ ©- O

[®  JohnDoe ABC Company

Manage
g:,gk @ (oF: s
Services

Valid Till
03/27
03/27
03/27

03/27

& crediteank

Pay Credit card Bill

(@ / Cards i

n

Pay From *
10001727- ABC Company
Payment Option *
() Total Due ) Minimum Due ) Enter Other Amount

Enter Other Amount *

& CreditBank PNG, 2024

[ [%  JohaDoe~ ABC Company =

€ crediteank

Credit Card Auto Pa

@ / Cards y

Credit Card *

Please Select

Remarks

© CreditBank PNG, 2024

@ 2

Initiation Review

Do you want to setup autopay option? *

) ves @ No

Credit Cards

Credit Card

Online Transactions

Make purchases over the Internet
Contactless Payments

Includes tap and pay purchases
Allow Overseas Card Use
Includes ATMs and card purchasas
In-Store card Purchases.

Allow Domestic IN-Stare Card purchasas
ATM Cash Withdrawals

Allow Domestic ATM Withdrawals
Gambling Transactions

Allow Gamibling transactions

Recurring Transactions

& CreditBank PNG, 2024

€ Corporate Banking

(= sitcon

\=

& crediteank

Block Credit Card

@ / Cards

Credit Card *

@ CreditBank PNG, 2024

Initiation

Block Reason *

Picase Select

Q

o

John Doe ~  ABC Company ~
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c 1\‘1; i i com.pgjcorp-onli

@ CreditBank a [  JohaDoe ABC Company ~

|
e t t I n s R "3 Change Password
c 2% sitcorporate.creditbank.com.pg/corp-online/#/settings-spacefentry-shell/settings/corp-change-password-form?serviceCode=... &= {{) o New Chrome available @ -

e @ CreditBanleg Q Ql John Doe ~ ABC Company +

B
Hates
B

New Password *

Here is where you come to Pl Change Password S —

& Space not allowed
© Sequence in number and alphabet (1234 or

Change your Passwords or G/ Senas [ e M i

lowercase, 1 special characters (1, 5. #, *, @, &
%"

Username and view limits. = Current Password = B

Account
Services

Update your email, WhatsApp, New Password

Transfers O Fesel

text number or address. .

=~

Bulk
Payments

1S

Disclaimer: Must not be any 5 previously
usad password.

~

) Must be between 8 to 32 characters

Space not allowed

Manage Alerts that you request & © Sequence in number and aphabet (1234 o e ey e e = <) ¢ GEEEED

abcd) is not allowed in password

Card

fro m a | i St Of O pt i O n S Services ) Must contain at least 1 number, 1 upper case, 1 @CredltBar}B Search Q  [8 JehnDesv ASGGompany -

lowercase, 1 special characters (I, $, #, ~ , @, &,
a Change Password %.",) S Transactions Limits

@ / Settings /T
Settings Confirm Password *

2 Transaction Limits
Foradded security, you can o © o " R

always View last login details here G | M s N | e R T

Profile Updates Disclaimer: Must not be any 5 previously 0 A ASSSURT Tasate it 3 60 i R
a S We . used password. .

Domestic Transfer PGK 250,000.00 PGK 250,000.00

Within Bank Transfar PGK 3,000,000.00 PGK 3,000,000.00

View your limits.

© CreditBank PNG, 2024

Setting transaction limits:

CreditBank's back-office team

can set up specific transaction

limits foryou. e (R e e _

Q  [%  JohnDosw ABCCompany v @ CreditBank "% JohnDoe s ABC Company =

Profile Settings & Manage Alerts

@ | Settings Quick @ / Settings / M
Links

Profile Details
Email * ISD Code Mobile Number *

Financial Transactions [ o]
john@abocompany.com 675~ 7727 Managa alarts for Own Account Transfer, Within Bank Transfor, Domestic Transfer and Scheduied Transfors ([l EEN Show Mora >

—~d 1SD Cod Whatsapp Numbe
\°9 e PR Number

Non - Financial Transactions
7412002

CIF: 2176

Manage alerts for CASA Account Opening, Deposit Account Opening, Change Maturity
Password Update, etc.

Others.

Manage alerts for Other Services mail | sms | Show More >

© CreditBank PNG, 2024 © CreditBank PNG, 2024
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//sitcorporate.creditbank.com.pg/corp-online/#/workflo... w & = Update %3 [5) https://sitcorporate.creditbank.com.pg/corp-online/#/workflo... 7 ] = Update

A rova I S z [ @O € corporate Banking g @ [ (€ corporate Banking x 4+ z @ M € corporate Banking x  +
Y] (5] hitpsy//sitcorporate.creditbank.com.pg/co ine/#/workflo... G <= ( update B <~ O A htt < O )

@CreditBaq[f_ ‘ ©  JohnDoe v ABC Gompany - @CreditBa k s v [ John Dee \s ABC Gompary ~ @CreditBarg'k__ a [ JehnDeew ABC Company~

Pending for Action Pending for Action B Pending for Action

@ Pending for Actions @ = @ Pending for Actions @ Pending @ Pending for Actions @
F F

or
Notes Notes GEEE Notes.

E Total items n n E m Total items n n a Total items

Pending Approved Pending with o j Pending Pending witl

Transfers 1 Bulk Payments 0 Cards 0 E Common 0 Transfers 1 Bulk Payments Q y Cards 0 ounts Q) Common 0 ° Transfers 1 Bulk Payments 0 Y Cards 0 Commen 0

.
O I l C e a | | a S S I g I I e d C | l e C ke rS | l a Ve Transaction Refer...  Transfer Type Payment Amount  Beneficiary Name  Initiation Date Initiated By Pending Since Transaction Refer. Transfer Type Payment Amount eneficiary Name  Initiation Date Initiated By Pending Since Transaction Refer...  Transfer Type Payment Amount  Beneficiary Name  Initiation Date Initiated By Pending Since
] 045838 Domestic Tra_ PGK 5 Kina Test 12 Dec 2024 08:. . G Silas 6d 6 mi 0 045939 Domestic Tra... PGK 5 Kina Test 12 Dec 2024 . 106d 10 mins ago 045939 Domestic Tra... PGK 50.00 Kina Test 12 Dec 2024 08:... Isaac Silas 106d 13 mins ago

approved the transaction, o . N ——— |
you will receive a message that the
payment has been processed.

1 GotoCheckerPendingpage. 2 Checktheitemtoapprove and click Claim. 3 Checkthesameitemandclick Action.

Stage: Initiated
nt Number * Bank Name * Action By & Corporate Banking x 4+
— 28Mar25 09:04:16
31749817 - ) .
e emeue (%) httpsy//sitcorporate.creditbank.com.pg flo... =

Action By: Rawa Stoi
Beneficiary Name * ¥

) i P ol Ad
Kina Test e @ CreditBank Q  [#  JohnDoev ABGCompany

Account Summary Pending for Action

R Account Belance nd @ / Pending for Actic
‘ o GK v 50.00 ‘ PGK 390,050.00

Payment Option * Payment Amount *

Account Type
Payment Type * Transaction Transaction Summary
v T Payment Type
) | ‘ [} 8 5 Domestic Transfer
Beneficiary Advice * . Debit Account Number
10001833

Beneficiary Account Number
31749817

Reference Number Dats & Time Beneficiary Name

Kina Test
045939 28 Mar 2025 09:10:58
ﬁ 4 Amount
Drag & drop flles or Browse

Write remarks and click Approve. 5 Receive success message.




Notes,

Calendar
and FX Rates

Click here to write and view notes
in all the workspaces on the
platform.

Click here to see all bank holidays
and events you have added.

Click here to find out how PGKis
doing against other currencies.

Account
Services

o)

0=
Transfers

s

Bulk
Payments

Card
Services

<
Settings

e

Service
Request

@ Corporate Banking

2 sitcorporate.creditbank.com.pg/corp-online/#/accounts-space?serviceCode=CORPCASACCOUNTSUMMARY

& creditBank

Accounts

() / Accounts Services /

Total Balance Amount Total

PGK 14,089.22 PGK 14,089.22

Accounts Summary

CIF Account Number Account Name

(] 2176 10001727 ABC Company

Showing: 1-1 out of 1

© CreditBank PNG, 2024

Account Type

Search

Quick Links

Open New Statement
Account Download

Current Balance Hold Balance

Transaction Acc... PGK 14,555.22 PGK 466.00

10~

New Chrome available :

[®  JohnDoe ABC Company ~

Initate Manage
Transfer Beneficiaries

View Details

Available Balance
Transaction Summary

PGK 14,089.22 Manage Nickname

Initiate Transfer

@ CreditBank

Accounts

{0 / Accounts Services / A

£ B sommey Bl resaction arc Quick Links

Services Totsl Bakance Amourt otnl B
PGK 14,089.22 PGK 14,

Transfors

Accounts Summary

Account Name
0O 2176 100m727 ABC Company

Showing: 1-1 outof 1

tBank PNG, 2024

Summary

Total Balance Ameunt
PGK 14,080.22

Accounts Summary

CIF Account Number  Account Name
O 2176 10001727 ABC Campany

Shawing: 1-1 cutof 1

Open New

Account

Account Type ‘Curment Balance Hold Balance Available Balanct

Transaction Acc...  PGK 14 55522 PGK 466.00 PGK 14,089 22

10+ B

Quick Links
Open New Statement Initate
Account Download Transfer

Account Type ent Ralance Hold Balance Available Balance
Transaction Acc...  PGK 14,555.22 PGH 466.00 PGH 14,069.22

10~

ts Empty

Hmm.. looks like you
don't have any nates

] calenger
MARCH , 2025 [<]>]

Sun Meom Tue Wed Thu Fri Set

(Al tiew Chrome available

John Doe ~ ABC Company =

MARCH , 2025 [<] >}

Sum Mon Ton Wed The Fri Set

EI o 7

(LI T IR TR T

[T L
R TR R

= N

THURSDAY, 06 MAR [+]

Its Empty

Himm_. kaoks. e you dort have any
avents

Get Started




€ CreditBank

PNG

A relationship you can bank on.

Questions:

contactus@creditbank.com.pg

Visit us:
creditbank.com.pg

Disclaimer

The Informationis provided by CreditBank PNG for business use and
forinformational purposes only andis subject to change without
notice. Terms and conditions apply.

CreditBank PNG has made every reasonable effort to ensure that the
Informationis accurate andreliable. However, errors may sometimes
occur.

Therefore CreditBank PNG expressly disclaims all express orimplied
warranties of any kind as to the Information, in particular as toits
accuracy, reliability, completeness andrelevance.






