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Disclaimer
This presentation has been prepared and issued by Credit Corporation (PNG) Limited (the “Company”), and may not be reproduced in whole or in part, nor may any of its contents be disclosed to any other person without 
the prior written consent of the Company.

This presentation is provided by the Company for general information purposes only, without taking into account any recipient’s personal objectives, financial situation or needs. It should not form the basis of or be relied on 
by the recipient in considering the merits of any particular transaction and does not purport to contain all of the information that an interested party may desire. It is not an offer to buy or sell, or a solicitation to invest in or 
refrain from investing in, any securities or other investment product. This presentation has not been filed, lodged, registered, reviewed or approved by any regulatory authority in any jurisdiction and recipients of this 
presentation should keep themselves informed of, and comply with and observe, all applicable legal and regulatory requirements. The distribution of this presentation in certain jurisdictions may be restricted by law and, 
accordingly, recipients of this presentation represent that they are able to receive this presentation without contravention of any unfulfilled registration requirements or other legal restrictions in the jurisdiction in which they 
reside or conduct business. Nothing in this presentation constitutes investment, legal, tax, accounting or other advice. The recipient should consider its own financial situation, objectives and needs, and conduct its own 
independent investigation and assessments of the contents of this presentation, including obtaining investment, legal, tax, accounting and other advice as it considers necessary or appropriate. Any costs incurred by 
recipients in making such investigations and assessments, etc. are not the responsibility of the Company or any of its advisers, directors, employees or agents.

Provision of this presentation is not a representation to any recipient or any other person that the shares or business of the Company or any of its subsidiaries will be sold. The Company may at any time negotiate with one or 
more interested parties and enter into a definitive agreement without prior notice to any or all interested parties. The Company also reserves the right to terminate, at any time, further participation in the investigation and 
proposed process by any party, to modify any of the rules or procedures set forth herein or any other procedures without prior notice or assigning any reason therefore or to terminate the process contemplated hereby. The 
Company reserves the right to take any action, whether in or out of the ordinary course of business, which the Company in its sole discretion deems necessary or prudent in the conduct of its business or the process 
contemplated by this presentation.

This presentation has been prepared on the basis of publicly available information and/or selected information and does not purport to be all-inclusive or to contain all of the information that may be relevant to the 
presentation. Neither the delivery or supply of this presentation (or any part thereof) nor the provision of information referred to herein or provided in connection with the evaluation of the Company by interested parties shall, 
under any circumstances, (a) constitute a representation or give rise to any implication, that there has been no change in the affairs, business or financial position of the Company or any of its subsidiaries, associated 
companies or affiliates or in the information herein since the date hereof or the date on which this presentation has been provided or delivered or (b) provide a basis of any credit or other evaluations and should not be 
considered as a recommendation by the Company that any recipient of the presentation or such other document or information contemplated herein should proceed with a further investigation of the Company or enter into 
any transaction with the Company or any person in relation to the Company. Neither the Company nor any other person are under any obligation to update or correct this presentation.

The Company and its related bodies corporate and other affiliates, and their respective officers, employees, advisors, representatives, consultants and agents (“Relevant Parties”) make no representation or warranty, 
expressed or implied, as to, and no reliance should be placed on, the fairness, accuracy, completeness, timeliness or reliability of the contents of this presentation or any other written or oral communication transmitted or 
made available to any interested party, whether as to the past or future. To the maximum extent permitted by law, none of the Relevant Parties accept any liability (including, without limitation, any liability arising from fault 
of negligence on the part of any of them) for any loss whatsoever arising from the use of this presentation or its contents or otherwise arising in connection with it or as a result of any omission, inadequacy or inaccuracy 
herein. Only those representations and warranties that are provided in a definitive agreement when, and if, it is executed, and subject to such limitations as may be provided in such agreement shall have any legal effect. 
This presentation may contain forward-looking statements, forecasts, estimates and projections (“Forward Statements”). No independent third party has reviewed the reasonableness of any such statements or 
assumptions. None of the Relevant Parties represents or warrants that such Forward Statements will be achieved or will prove to be correct. Actual future results and operations are subject to significant business, 
economic and competitive uncertainties and contingencies, many of which are beyond the control of the Company, and could vary materially from the Forward Statements. Similarly, no representation or warranty is made 
that the assumptions on which the Forward Statements are based may be reasonable. No audit, review or verification has been undertaken by an independent third party of the assumptions, data, historical results, 
calculations and forecasts presented. In receiving this presentation, each recipient acknowledges that it shall not deal or cause or procure any person to purchase, acquire, dispose of or deal in any securities of 
the Company in breach of any laws and regulations relating to insider dealing, market abuse or securities in general of Papua New Guinea and elsewhere.

The recipient acknowledges that no person is intended to act or be responsible as a fiduciary to the recipient, its management, stockholders, creditors or any other person.

By accepting and providing this presentation, the recipient expressly disclaims any fiduciary relationship with any person and agrees that the recipient is responsible for making its own independent judgements with respect 
to any transaction and any other matters regarding this presentation.
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The South Pacific’s most 
progressive financial institution 

About Credit Corporation PNG

To be recognised as one of the leading financial 
services groups in the South Pacific.

Vision PNG

LAE
KOKOPOMT HAGEN

PNG

PORT MORESBY & 
WAIGANI

FIJI

SUVA & 
NAKASI

NADI & 
LAUTOKA

VANUATU

PORT VILA

SANTO

SOLOMON 
ISLANDS

HONIARA

Our core business areas 

Investment 
The Group is primarily invested in 
BSP Financial Group Limited. Other 
equity investments include:
• Capital Insurance Group 

Limited
• Credit & Data Bureau
• Kina Asset Management
• PNG Air Limited.

Property
The Group owns and manages a portfolio 
of prime real estate assets:
• Era Matana – an executive residential 

development in Port Moresby
• Era Dorina – one of the largest 

residential estates in Port Moresby
• Credit House – a premier commercial 

address in Port Moresby
• Commercial buildings in Suva and 

Nadi, Fiji.

Finance
We are a licensed commercial bank in 
Papua New Guinea and a regulated 
non-bank financial institution in Fiji, the 
Solomon Islands and Vanuatu, offering:
• Banking and lending products, 

Visa credit and debit cards
• Equipment finance for motor 

vehicles, heavy machinery, plant 
and equipment for commercial 
and business use

• Insurance premium financing 
solutions. 

LABASA
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Making an impact in the South Pacific 
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Health and wellbeing
We invest in employee health, 
safety and wellbeing, and 
support community health 
access through sports and 
other activities.
• Port Moresby Basketball 

Association
• Agmark Gurias 

Rugby League Club
• Sparrows Netball Club
• Vula Throwdown Village 

Sport
• Pinktober Cancer 

Awareness (Fiji)
• Homes of Hope (Fiji)

Quality education 
We train youth in job readiness 
skills, support access to quality 
education, and invest in 
education initiatives.
• Project Wok 
• Kiki Early Learning Centre
• Buk Bilong Pikinini 
• Buruwa Kindergarten  (Fiji)
• Lekutu Bua (Fiji)

Gender equality
We strive towards gender 
equality at Board, executive and 
senior management levels.
• Board: 50% women
• Executive team: 50% women
• Management: 58% women

Economic growth 

We connect businesses and 
power growth through 
sponsorships of trade shows. 

• Australia PNG Business 
Forum

• Business Advantage 
Investment Conference 

• PNG Core Investor 
Conference

• Vanuatu Red Cross Society

Stronger institutions
We support stronger 
institutions to drive economic 
growth and shared prosperity.
• Transparency International 

PNG subscription
• Sir Anthony Siaguru Walk 

Against Corruption

We are aligned to the UN 
Sustainable Development Goals

OUR SOCIAL RESPONSIBILITY
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Strong shareholder returns

Shareholder 
returns

Dividend per Share 
(toea)

Share Price (K) Earnings per Share — 
NPAT (toea)

Total Shareholder Return  
(%)

FY25 
71.5%

2.00

2.70

4.63

FY23 FY24 FY25

20.5%

47.5%

80.4%

FY23 FY24 FY25

43.8

85.7

62.0

FY23 FY24 FY25

FY25 
69.3%

24.1 24.1 25.0

FY23 FY24 FY25

The Board has declared a final ordinary dividend of 8.1 toea per share and a special dividend of 4.9 toea,  
(combined 13 toea per share), bringing total dividend per share for FY25 to 25 toea, a 3.7% increase
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Revenue by category (PGK'm)
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Group operating income

Finance Income grew by 41.9% to 
K120.2m driven by portfolio 
growth.

Dividend income moderated over 
the period, aligning with portfolio 
repositioning and capital 
allocation strategy.

Stable rental income flows.

Lower gains in Fair Value due to 
reduction in shareholdings.

Overall revenue, excluding fair 
value movement is up 21.7% YOY.

72.8 
64.9 

15.7 
30.0 

46.3 

84.8 

53.3 

18.1 16.9 
31.3 

191.7 

120.2 

52.1 

13.6 

33.2 29.7 

122.5 

Finance Income Dividend Income Gain on sale of
shares

Other Revenue Rental Income Fair Value Movement

FY23 FY24 FY25
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NPAT

Net Interest Income up 35.3% - 
portfolio growth across the Group.

Other Income supported by new 
product offerings.

Increase in Personnel Expenses 
driven by higher headcount to 
support expanding Bank 
operations, along with added 
costs in executive incentive plan 
due to share price movement.

Increase in Other Expenses relates 
to higher depreciation charges 
reflecting capitalisation of core 
banking systems and ongoing 
property improvements.

Return on Equity 15.4%

Cost to Income 64.5% -
transformation phase.

Group NPAT movement (PGK'm)

190.8

4.4

20.1 5.8 5.1

66.8
9.2

263.9

25.0
13.3

 NPAT FY24  Net finance
income

 Other
income

 Gain on
sale of
shares

 Personnel
Expenses

 Other
Expenses

 Impairment
(loss)/gain

 FV
movement

 Tax
expense

 NPAT FY25
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Finance Segment NPAT 
(PGK’000)

Finance

Finance Receivables 
(net) (PGK'000)

Finance Income 
(PGK'000)

Net Interest 
Margin

Strong growth in Finance segment

FY25 

45.9%
FY25 

41.9%

FY25 

46.7%

492,674 
594,126 

866,735 

FY23 FY24 FY25

72,810 

84,750 

120,238 

FY23 FY24 FY25

30,070 
26,676 

39,142 

FY23 FY24 FY25

12.7% 12.4% 12.2%

FY23 FY24 FY25
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Net Operating 
Income (PGK’000)

Resilient portfolio performance with stable income

Property

Fair Value 
of Portfolio

Operating 
Expenses

Occupancy 
Rate

FY25 Normalised1 Core 
Operating Profit 
(PGK’000)

255.7m
PGK

29.3m
PGK

83%

Rental Income 
(PGK’000)

FY25 
1.2%

FY25 

5.7%

34,221 34,709 34,376 

FY23 FY24 FY25

183,231 

191,483 

201,744 

FY23 FY24 FY25

Net Assets (PGK’000)

FY25 
5.4%

40,128 
43,141 43,645

FY23 FY24 FY25
¹The underlying performance or core operating profit 
has been calculated as profit before tax less any 
valuation gains and losses.

14,904 
16,693 

15,735 

FY23 FY24 FY25
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Dividend Income 
(PGK’000)

Growth in investments

Investment

Fair Value of Investment 
Portfolio (PGK'000)

Total Investment 
(PGK'000)

518,126 

640,174 659,040 

FY23 FY24 FY25

64,919 

53,264 52,113 

FY23 FY24 FY25

74,211 74,211 
76,983 

FY23 FY24 FY25

Dividends Paid 
(PGK’000)

Other includes:

• KAML – Kina Asset Management Ltd
• CGA – PNG Air
• CDB – Credit & Data Bureau
• CIG – Capital Insurance Group

645,520 

13,520 

 BSP  Other



12

Investor Presentation | FY2025



Investor Presentation | FY2025

Our strategy

To transform banking through technology and relationships 
to meet the needs of our shareholders, customers, people 
and communities we live and operate in.

Our purpose

Joyful banking
• Exceptional customer experience
• Best place to work

Our priorities

Digital transformation
• Leading digital solutions
• Own the digital advantage

Transformed business
• Compliant
• Operational excellence
• Achieving financial goals

To be recognised 
as the leading 
digital bank in PNG

Vision

13

About 
CreditBank PNG
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Products and value proposition

Personal banking Business banking

Deposit products
• Transaction accounts 
• Virtual Visa debit cards 
• Visa debit cards
• Savings accounts
• Bonus Saver accounts
• Term Deposits 
• Telegraphic transfers
• Online and mobile 

banking app
• WhatsApp banking

Loan products
• Home loans
• Investment property loans
• Visa credit cards
• Personal loans
• Personal car loans
• Executive car loans

Transaction products
• Business transaction 

accounts 
• Business Online
• Term Deposit accounts
• Cash Management accounts
• Forex – Telegraphic transfers
• Merchant services – POS 

terminals
• Website – book an 

appointment

Loan products
• Equipment Finance 
• Term loans
• Overdraft 
• Visa credit cards
• Insurance Premium 

funding
• Business loans

Delivering customers control and 24/7 
convenience through digital-first banking.

Providing customers comprehensive 
business banking solutions for 
seamless transaction management 
and lending needs.

Delivering 
control and 24/7 
convenience to 
customers

14
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CreditBank PNG at a glance

We are PNG focused, customer-led and 
digitally enabled. 

We provide a comprehensive banking suite of 
financial services solutions to our customers. 

Who we are

Port Moresby
Waigani
Lae 
Kokopo
Mount Hagen

Branches

K452m
Deposits

19,684

Transaction
accounts

9.4%
NIM

K441m

Loan
receivables

1,541

Loan
customers

139
Employees

15

70% of customers opened accounts via digital onboarding
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Customer numbers and 
digital transactions

Personal banking customer 
numbers grew strongly in the first 
full year of CreditBank PNG 
operations.

Launch of Waigani Branch.

Rapid uptake of online and 
mobile transactions 
demonstrating customer 
adoption  of digital banking.

Launch of Telegraphic Transfers 
online, Esipay, PayID.

6,496

18,521

FY24 FY25

Personal Banking 
Customers

Strong early growth and rapid digital adoption

Card Transactions 
(PGK ‘000)

Online and Mobile Banking 
Transactions (PGK ‘000)

FY25 

185%

FY25 
2,727%

18,887 

533,872 

FY24 FY25

7,148 

28,100 

FY24 FY25

FY25 

293%
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Profit and loss

Growth in customer numbers and 
an expanded product suite 
delivered significant increase in 
Net Operating Income, up 82.4% 
YOY.

Increased Net Finance Income, 
FX and fees associated with 
loans and deposit products.

Growth in Personnel and Other 
Expenses to support expanded 
workforce and operations for the 
bank. 

Tax rates of 30%,  45%, 40% 
respectively in 2023, 2024 and 
2025.

CreditBank performance 
(K’million)

Income growth strengthening profitability

30.7 

-   
5.0 

35.7 

-4.3 

8.6 

1.8 

16.0 
13.6 

31.8 

-   
3.4 

35.2 

-0.8 

14.8 

2.7 

22.4 

-3.9 

45.2 

7.1 

12.1 

64.4 

-   

17.9 

6.9 

24.4 

15.2 

Net Finance
Income

FX Income Other income Net Operating
Income

Net impairment
loss on Finance

Receivables

Personnel
Expenses

Depreciation
expenses

Other expenses Profit before tax

FY23 FY24 FY25

Circles indicate percentage change between FY24 and FY25

FY25 

42.1%

FY25 

256%

FY25 

82.4%

FY25 

20.9%

FY25 

156%
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Balance sheet

Asset increase driven by increase 
in Finance Receivables and 
Investments.

Following the transition, total 
deposits have increased 
significantly, demonstrating 
strong customer growth and 
retention.

Significant investment in capital 
to fund future growth.

Balance sheet growth 
(K’million)

Building balance sheet strength

291 

52 

484 

339 

135 

318 

61 

539 

347 

134 

441 

118 

787 

452 

251 

Finance receivables Investments Total assets Customer deposits Total equity

DEC -23 DEC -24 DEC -25

FY25 

38.7%

FY25 

93.4%

FY25 

46.0%

FY25 

30.3%

FY25 

87.3%

Circles indicate percentage change between FY24 and FY25
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Resilient operations in a moderating market
Entering 2026, Credit Corporation PNG is focused on disciplined, risk-aware growth in a moderating but resilient Pacific 
economy, supported by easing inflation and expanding non-resource activity. 

¹ Asian Development Bank. Growth in the Pacific to accelerate to 4.1% in 2025, 
moderate to 3.4% in 2026. https://www.adb.org/news/growth-pacific-accelerate-4-1-
percent-2025-moderate-3-4-percent-2026-adb 

² World Bank. Pacific Economic Update – Navigating Uncertainty. 
https://documents1.worldbank.org/curated/en/099710001132613726/pdf/IDU-
56669726-de15-4ce7-9acc-19c4c9dbd25e.pdf 

³ Asian Development Bank. Economic Forecasts for Asia and the Pacific: December 
2025. https://www.adb.org/outlook/editions/December-2025 
4 International Monetary Fund. World Economic Outlook, January 2026.
https://www.imf.org/-/media/files/publications/weo/2026/january/english/text.pdf

Regional growth Macroeconomic pressures Policy and structure 
response

• Pacific regional growth is expected 
to moderate, declining from 4.1% in 
2025 to 3.4% in 2026 and 3.0% in 
2027.1

• Mining production in Papua New 
Guinea and tourism activity in Fiji 
are expected to normalise following 
recent periods of strong 
performance. 1 2

• The non-resource sector is 
expected to remain a key driver of 
economic growth across the region. 
1 2

• Tourism activity across Pacific 
economies is returning to pre-
pandemic levels. 1 2

• Growth is being shaped by multiple external 
headwinds, including US tariffs, a slowdown in 
China, and intensifying climate-related risks. 2

• Elevated public debt levels across the region are 
constraining fiscal flexibility and limiting 
governments’ capacity to respond to economic 
shocks. 2

• Inflation is moderating to 2.5% in 2025, and rising 
to 3.4% in 2026, providing some household relief 
despite ongoing cost pressures. 3

• Tighter global financial conditions and foreign 
exchange constraints continue to influence 
liquidity, investment and import capacity across 
the Pacific. 

• Extreme weather events and climate-related 
disruptions remain a material downside risk.

• Policy priorities across the region 
include job creation, skills 
development, infrastructure 
investment and economic 
diversification to strengthen long-
term resilience. 1 2 4

19
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