
Welcome to a 
better banking 
experience



Credit Corporation Limited PNG, the most trusted name  
 

CreditBank PNG

savings and payment solutions. Our aim is to provide you 

grow, and a customer experience that is easy, dependable, 
convenient, and focused. 
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in financing for over 47 years, is proud to announce we
are now a digital-first niche commercial bank.



We are shifting our paradigm.

 

Self-service. Full-service.   
Your choice.

You

Please join us on our journey 
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ACCOUNT OPENING

Open a Transaction account. 

21
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You can do it in two ways:

On your mobile phone

 
  Make an appointment and visit  

a branch

Whichever way you choose, 
you will need:
Two photographic ID documents which can 
be a valid Passport, NID and driver's licence.

1
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Be sure to apply for your FREE 
Visa Debit card. It’s easy:

1) Log into our App 
2) Go to Cards
3) Apply for Debit card 
4) Create PIN

You will be 

your physical 
card is ready for 
pick-up at your 
branch.

Open an account on your mobile  
 phone: 

•  Please scan the QR code and download 
the CreditBank PNG app.

• Follow the prompts.

You will be asked to upload pictures of your ID 

won’t be interrupted.

Once you have completed your mobile account 
opening, use your new Username and Password 
to bank from any connected mobile device, 
computer, or tablet.  24/7.

Make an appointment and visit a branch: 

•  Either book an appointment via our website: 
creditbank.com.pg/book-an-appointment

• Or email us at: contactus@creditbank.com.pg

•  To get started, you can download a Transaction 
account application at creditbank.com.pg/
forms to bring with you.

•  See page 22 for branch locations.



Online banking services.

ONLINE BANKING

Online banking features:

WhatsApp features:

Mobile banking app features:
 

 
 phone credits
 Easipay electricity vouchers 
 

  
  
 

 
 
 

 
 

 
 



ONLINE BANKING

How to register for Online banking. 

 

If you open your account in-branch 
and do not register for Online 
banking with a Customer Service 

 
Self-register by scanning the 
relevant QR code on page 5 to 
download our app.

CreditBank PNG Visa cards
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How to activate your Visa Debit card.

VISA DEBIT CARD

1. Log into Online banking or our app
2. On the Menu select Cards 
3. Go to Create PIN option 
4. Create a 4 digit PIN
5. Activate your card.

Your card can be used in-store, online, or virtually from your phone.

Your Transaction account comes with both a physical CreditBank PNG Visa Debit card and a Virtual Visa 
Debit card (only available on Android). This means if you do not have your wallet, you do not have to worry. 
Your Virtual Visa Debit card can be accessed from your Android phone. 

How to use your Virtual Visa 
Debit card
• Log into the CreditBank PNG mobile app

• Create mPIN

• Click on Cards

• Register for Tap to Pay

•  Accept Terms and Conditions and follow 
prompts.

If you open an account
on your mobile phone,
your Visa Debit card  
will be ready 10 days 
after you apply for the 
card on our app.
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How to make a Tap to Pay 
purchase
•  Ensure the merchant accepts  

Tap to Pay

• Set Tap to Pay as default for your card

•  No need to log into your digital 
account.



Transaction account 

BANKING

ON THE GO
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BANKING

Savings account 

ON THE GO
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Bonus saver

1%

3%

ON THE GO
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BANKING

Cash management account 

ON THE GO
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BANKING

Term deposit account 

  

 

ON THE GO
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BANKING

Fixed deposit account 

TERM

ON THE GO
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BORROWING

Car loan

TERMS

 

 



Executive car loan

 

 

TERMS
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BORROWING

Personal loan

 

ON THE GO

 

 

TERMS 



BORROWING

Home loan

TERMS 

ON THE GO

0%
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Residential investment  
property loan

BORROWING

ON THE GO

TERMS

20%
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CARDS

CreditBank PNG Visa  
Credit Card

Put more purchasing power in your pocket.

A credit card gives you a line of credit to make purchases large and small. Enjoy peace of mind in an 

TERMS INTEREST
22%

CARDS

family

ON THE GO

STATEMENTS
FREE online statements 
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Port Moresby branch

Ground Floor, Credit House,
Cuthbertson Street, Port Moresby,
National Capital District,
Papua New Guinea

+675 308 5500

Waigani branch

Level 1 , Moki Business Park
Kumul Avenue, Waigani ,
Port Moresby, National Capital
District , Papua New Guinea

 +675 308 5500

Lae branch

Ground Floor, Morobe Haus,  
4th Street, Lae Top Town,
Lae, Morobe Province,
Papua New Guinea

 +675 472 5855

Kokopo branch

Level 1, Kokopo Commercial 
Centre, Corner William & Pockley 
Street, Kokopo, East New Britain 
Province, Papua New Guinea

+675 982 8555

Mt Hagen branch

Section 21, Allotment 0 & II, Gapina 
Limited Building , Mt Hagen, 
Western Highlands Province,
Papua New Guinea

+675 542 3585

Questions: contactus@creditbank.com.pg

Visit us: creditbank.com.pg

We are always here to help. 

Connect with us in your preferred way of contact.  

Whatever your communication preference, we are always here to help make your banking 
experience better. Send an online or mobile message, drop into a branch, email, or call us.



23



Disclaimer




